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Workshop on capitalizing students’ and staff’s
mobility experiences

WP4. Capacity building capitalizing on
staff and students’ experiences in mobility

Viterbo, June 23-24, 2025

DANG THI PHUONG THAO, Hanoi University
NGUYEN THI ANH TUYET, Hanoi University
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SUBJECTIVE DIFFICULTIES

Cultural differences
and language barriers

Lack of application Lack of self-reliance
skills skills
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SOLUTIONS

Prepare ltalian language and culture training courses.

Conduct simulations of situations that students may

encounter during the exchange process.
Meetings with ICM scholarship holders

Provide urgent assistance when necessary.
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Regulations related to
Incoming & Outgoing

Changes in subjects
offered in student
exchange programs

Administrative
procedures:
visa,

Credit recognition
Issues
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SOLUTIONS

Maintaining continuous contact with the partner university to
promptly assist in resolving arising problems.

Assisting with visa procedures, purchasing plane tickets,
preparing learning agreements, finding housing.

Carry out projects to improve understanding of the

processes and criteria for credit transfer between countries.
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